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Chapter Four (a): Setting up e-mail using SMTP

Summary of Chapter:
ab How to set up your email, in the below sections:
ab Changing Email Server settings ab User Accounts
b Email Times @b Configure Email Client e.g. Outlook
What you need:
ab Knowledge of Admin user account and valid password for your NetPilot.
@ Your domain
ab Configure your Email Client; in this example Outlook is used.
Software Revision Required:
@b Applicable to software revision 5.2.0 > NetPilots

Changing Email Server settings:

ab |_og on to the NetPilot as shown in Chapter One (b).

ab From the left-hand side of the screen, select ‘Email’, then ‘From the Internet” and then
‘Incoming mail servers’. (All links are highlighted below).
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ab You will be presented with the screen shown above, select the ‘Add’ button as highlighted.

Incoming mail servers . ) .
® g an Select the ‘'SMTP’ radio button in the next screen as

Halmose - © ST highlighted left.
© Multi-drop mailbox
© Single-drop mailbox "
ok an Select ‘OK’.
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b |n the next screen (shown below) enter your domain in the text box provided.

() Incoming mail servers

Mail domain: |home.equiinet|.com @ SEleCt LOK’
0K
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an You will see the below screen. Select the ‘“Next’ button, to edit the firewall, so it will allow
email through.

(%) Incoming mail servers

You may need to allow access tn the ~mail server on the relevant firewalls:

UK
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ab You will be presented with a similar screen as below, select ‘accept’ from the appropriate
drop down list, as highlighted below.

) Firewall

@b Select ‘OK’ and ‘OK” again to confirm.

appiy 0 the local small delivery

Email Times:

an From the left-hand side of the screen, select ‘Email’, then ‘From the Internet’ and then
‘Email Times’. (All links are highlighted below). You will be presented with the screen
below.

equipner  NetPilot VPN

inspiring innovation netpilot.example.com
admin Log out
About this product H H
Y (%) Email times

® Email
Copy all email messages Mail check time band: |aiways v
Email administrator

= Mail check frequency (in | v 2 mim
® From the interet 1 v very 2 mndres B

- band):

Email times

Firewall Mail check frequency (out of |3

Grey listing band):

Incoming mail servers To add or edit Time bands go to the Time bands option in the Security menus.
® Reports
® Spam oK

® To local users

Select the following from the drop down lists provided:

ab ‘Mail check time band’: ‘always’
ab ‘Mail check frequency (in band)’: ‘Every 2 minutes’

ab ‘Mail check frequency (out of band)’: ‘Every 2 minutes’
b Select ‘OK”.

User Accounts:

For more detailed information on adding, editing or deleting Users, please see any
sub-sections of Chapter 10.

Information

@b Add as many User Accounts as you need:

netpllot.example.com

admin Log out @ Users

About this product User name: |user
S @) Users
Addar

& Email Password. eseessss
¥ Files

+ Firewall A Confirm password:
P Health check
# Licences

® Netwark

P Power -
# System backup

# Time and date Copy =
i: Upgrade

ee (open) Group: |[controlle

Detele

Batch edit
© CSV user ists
Groups
& VPN
® Web

@ Please remember the Username and
Password that you used as you will need
Tip! toenter these into your Email Client.

Copyright @ Equiinet 2007, All Rights Resernved
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Configure Email Client (Outlook):

a» Open your Email Client and select ‘Tools’, ‘Email Accounts’

ab Select the “Add a new e-mail account’ radio button and then click the ‘Next’ button.
an All choices are highlighted below:

nd directories that Outlook uses.
E-mail

(&) Add a new e-mail account
() Wieve u wange sastng e-mail accounts

Directory

(O Add 2 new direckory or address book,
() wiew or change existing directories or address books

ab The ‘Server Type’ window will open, as shown below:

Server Type

e of srver yiux vell vk wth,

e @b Select an appropriate incoming server.
(ol ]
N b Select the ‘Next’ button.

Conerect to anvther wrhiroup o 3rd-party mal server.

b |n the ‘Internet E-mail Settings’ enter in the following details.

o @ 4P User Information: Enter the same username as

e s ot e 32 ot s ok ccun ki, you entered into the “User Account” on the NetPilot
and enter the “‘Email Address’ for this user.
User Information Server Information
Inoning malsrer (0P @b Server Information: Enter ‘netpilot” into
Fedpdess usErs A seer T ‘Incoming mail server (POP3):” and *Outgoing mail
Logon Information Test Settings server (SMTP)’
e o4 e o o bY A e :
passiorc buttor belw. (Recures etk connectin) ab |_ogon Information: Enter the same username &
thd passworo_l as you entered into the “‘User Account’ on
Authentication (SPA) the Netpllot

ab Test Settings: Select the “Test Account Settings..”
(e > ] e | button to make sure all details are correct.

If a connection is not established after you have selected the ‘Test Account Settings..’
nemation OULEON, please check all entries of User on the NetPilot and Outlook set-up.

@b Once you have finished entering details for the User select the ‘Next” button (as
highlighted above).

ab Then select the “Finish’ button to finish the Wizard.

If email is still not working, please check that the ‘example’ domain has been removed
5 from the ‘Incoming Mail Server’ under ‘From the Internet’. Also please check that the
"P* Email Times are set correctly.
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