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Chapter Five (c): Opening a port on the Trusted LAN  
to Ping the Internet 

 
 

Summary of Chapter: 
 How to open a port on the Trusted LAN to Ping the Internet 

What you need: 
 Knowledge of Admin user account and valid password for your NetPilot. 

Software Revision Required:  
 Applicable to software revision 5.2.0 > NetPilots 

 
 

Opening a port: 
 Log on to the NetPilot as shown in Chapter One (b). 
 From the left-hand side of the screen, select ‘Firewall’ and then ‘Firewall Overview’. (All 

links are highlighted below).  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Select the ‘Trusted/Internet’ link from the firewall table as highlighted above. 
 

 You will be presented with the below screen: 
 
 
 
 
 

 Select ‘accept’ from the ICMP drop down list. 
 

 Then select ‘OK’ and ‘OK’ again to confirm. 
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 You will now be able to ping the Internet via a port on the Trusted LAN.  
 

 To test this, select the ‘Start’ button on your desktop, then ‘Run’,  
  
  
 
 
 
 
 
 
 
 
 
 
 
 

 You will see the below window: 
 
 
 

 Enter ‘cmd’ into the text box provided, then select ‘OK’. 
 
 
 

 
 You will see the below screen: 

 
 
 
 
 
 
 
 
 
 
 
 
 

 Enter ‘ping www.yahoo.com’ then press ‘Enter’ you will get a response, as highlighted 
above. 
 
 
 
 


